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1. O0mue noJ10KeHus

1.1. Ilopsimok okazaHusl COTPYAHUKAMU CUTYAI[MOHHOW MOMOIIM WHBAIUIAM,
oOyvatoumumcst B HOY TIO0 «MOI'OK» (manee — Komnemx) paszpabotan B
cooTBeTCTBUM ¢ DenepaibHbIM 3akoHOM OT 1 ngekabps 2014 1. Ne 419-®3 «O
BHECEHUU U3MEHEHHI B OTJEJIbHBIC 3aKOHOAATENbHBIE aKkThl Poccuiickoit Denepanuun
M0 BOMPOCAM COLMATbHOMN 3aIUTHl UHBAIMJIOB B CBSI3M C patudukaiueit Konpenuu
O TIpaBaX WHBAIUAOB»; NpHKa3oM MuHHCTEpcTBa 0Opa3oBaHHUs M Hayku PP ot
9.11.2015 Ne 1309 «OG0 ytBepxkaenun [lopsiaka obecrieueHus: yCIOBUN JOCTYTHOCTH
TUTSI KHBAJIMIOB OOBEKTOB M MPE0CTABISIEMBIX Ha HUX YCIIYT B chepe oOpa3oBaHus, a
TaK)Ke OKa3aHUs UM IPHU 3TOM HEOOXOIUMON TOMOLIN.

1.2. Hacrosumii Ilopsmok 3akpemisieT 00S3aHHOCTH  OTBETCTBEHHBIX
COTPYJHHMKOB 32 OKa3aHHe MOMOIIM UHBAIKIaM, oOydarommcs B Komiemxe.

1.3. CuryanmoHHas MOMOIIb — 3TO TOMOIIb, OKa3blBacMas TPaJaHUHY B
LEJAX MPEOA0JIEHUsI 0apbepoB, NPEMATCTBYIONIUX MMOTYYEHUIO YCIYT, OKa3bIBa€MbIX
HACEJICHUIO, HapaBHE C IPYTUMH JIMAMU.

NuBamug — ¢dusmyeckoe U0, KOTOPOE HMMEET HapylIeHHWE 3I0pOBbA CO
CTOMKHM paccTpOMCTBOM (PYyHKIMI opraHu3Ma, OOYCJIOBJICHHOE 3a00JIEBaHUSIMU,
MOCJIENCTBUSIMU  TpaBM WM JeexTaMu, NpHUBOJAIIEE K  OrpaHUYCHHIO
KU3HEACSITEILHOCTH U BBI3bIBAIOLIEE HEOOXOAMMOCTh €r0 COLMAJIbHOW 3alliuThl (B
coorBeTcTBUM ¢ DenepanbHbiM 3aKOHOM «O CONMAIbHOM 3aIUTE HWHBAIUIOB B
Poccuiickoit @enepannm» ot 24.11.1995 Ne 181-D3).

2. ConpoBoKieHre HHBAJIUI0B MPH MOCEIEHUH 3IaHUsI U TOMelleHu i
Koaaemxka

2.1. B mensx oOecrieueHusi YCIOBUH HJisi OECHPENATCTBEHHOTO IOCTyIa B
3nanue W nomenieHus Kosulemka HHBaNIMIOB Ha CTOSHKE aABTOTPAHCHOPTHBIX
CPEICTB BBIJICJIEHbI MECTa JUIsl MApKOBKU aBTOTPAHCIOPTHBIX CPEACTB MHBAIMIOB,
KOTOpbIE HE JI0JKHBI 3aHUMATh UHbIE aBTOTPAHCIIOPTHBIE CPEICTBA.

2.2. Bxonmnas rpymnma 3gaHusi 000pyZ0BaHa KHOMKOW BBI30Ba MEpCOHANA IS
naBanuaoB. Corpynnuku Komiemka oKa3bIBalOT HEOOXOIMMYKO CHUTYallMOHHYIO
MIOMOIUIb B MEPEIBHKEHUU WHBAIKMJIOB Y€pe3 pachaliHbie JBepH Ha 1 3Tax, a Takxke
OKa3bIBAIOT KOHCYJBTAMOHHYIO IOMOIIb HHBAJIMAAM IO BOIPOCAM TMOJyYEHUS
oOpa3zoBaTenbHbIX yciayr B Komemxke.

2.3. JlelicTBUSI COTPYAHUKA aaMuHucTpanmuu B Koimemke mpu okazaHUU
CUTYallMOHHON NTOMOIIY UHBAIIUY:

- pu cpabaThIBaHUU KHOTIKU BhI30Ba MEPCOHANIA JIMO0 BU3YaJbHOM BBISBICHUU
ITOCETUTEINS C OTPAaHUYEHUEM IEPEABMKEHUS (Ha Kpecie-KOISICKE, KOCTBUISX, C



Oenoif  TPOCThIO, C TOPAKEHUSMH BEPXHMX KOHEUHOCTEH), B TOM HYHCIE C
UCIIOJIb30BaHUEM C(HEepUUECKOT0 0030pHOTO 3epKalia, BEIXOIUT Ha YIHILY, OTKPHIBAET
BXO/IHBIE pacIalllHbIC IBEPU;

- OKa3bIBaeT IMOMOIb MPU BXOJ€ B 37aHHE, B ClIydae HEOOXOIUMOCTHU
MIPUBJICKAECT COTPYAHUKOB KoJemxa 1151 COmpOBOXKICHNUS MHBAIUA B XOJUT 3JaHHUS;

- YTOYHSET, B KakOW IOMOIIMA HYXXIACTCS HWHBAIUI, LEJIb ITOCCIICHHUS,
HEO0OXOIUMOCTh COITPOBOXKIACHUS;

- B 3aBHCHMOCTH OT II€JIM BH3UTA COOOIIACT OTBETCTBEHHOMY COTPYIHUKY
Komnemxka o nmocemennu rpakJ;JaHuHa ¢ OrpaHUYCHUSIMU TIEPEIBUKEHUSL.

Jlo mpuOBITHST OTBETCTBEHHOI'O CHEIHUATUCTA, COTPYAHUK aJIMUHUCTpALIUU
HampapJsIET HWHBaIMAA K MECTy OXHUJAHUS B XOJIE M OOECHEYUBAECT €ro
COITPOBOXKJICHUE JO MECTA OKHUJAAHUA CICAYIOIUMU METOIAMU:

- HHBAJIMY € HApYyUIEHHEM CJyXa JaJOHBIO YKa3bIBA€TCS HA CTYJ B 30HE
OXXuaHus (IPUTJIAIIAIOIIUHN KECT) U MPEJIaraeTcs Ha HETO CeCTh;

- HUHBAJMAY ¢ HapylIeHHEM 3pPeHMsl CHadajla JacTcsi BO3MOYKHOCTH
COPHEHTUPOBATLCI B MpocTpaHcTBe. HeoOXoamMo MpUKOCHYThCSA K €ro IUiedy HiIx
pyKe, MPEIJIOKUTh IPOUTH K MECTy OXHUIAHUSA, COMPOBOXKIAS JBUKCHUE WU
MOJJICP)KKOM MHBaJIWAa 3a JIOKOTH/PYKY, WM HAIpaBsATh €ro cloBaMd (HEMHOIO
JieBee, Mmpagsee).

2.4. JlelicTBuA OTBETCTBEHHOTO coTpynHuka Kosemka mnpu okazaHUH
CUTYAIlHOHHOM MOMOIIM MHBAJMAAM, NEPeIBUTAKIIUMCH HA Kpecje-KoJIfACKe,
HAPYILICHUSIMU OTIOPHO-/IBUTATEJIBHOTO anmnapara:

- MPU BCTPEUE C HHBAIMIOM COOOIIAET CBOIO (DaMUIUIO, WM, OTYECTBO,

3aHUMAeMyl JOJDKHOCTh M YTOYHSIET, IO KakKOMYy BOIPOCY OOpaTuics

rpaxJaHUH;

- B clly4ae HEOOXOAMMOCTH OKa3bIBaeT MOMOIIb MPU TMEPEIBIKCHUN BHYTPH

3/1aHMSI, COMPOBOXKIAET O HY>KHOT'0O KaOMHETa, COMPOBOXKIAET 0 rapaepooa;

- OKa3bIBACT MOMOIIb IPU OJCBAHUU U PA3[CBAHNUU;

- MPU HEOOXOIMMOCTH OKa3bIBACT IIOMOIIb ITPH MTOCEIIICHUH TyaJeTa.

[Ipu compoBOXACHUU TIpejyIaraeTcsi HeoOXoauMas MOMOIIb, KOTOpash MOYKET
OBITh OKa3aHa TIPH TIEPEIABIKCHUHM I10 3JaHUI0. 3amperiacTcs IIpuKacaTbCs K
WHBAJIUJIHON KOJISICKE M MEHATH €€ MECTOIOJIOKEeHHE Oe3 corjiacusi mHBanuaa. [1pu
OTKPBITUM TSDKEIIBIX JBEPEH, MpU MEPEABMKEHUU M0 MApKETy WIM KOBpaM C
JUTMHHBIM BOPCOM  PEKOMEHAYETCA MPEITTIOKUTD ITOMOIIb VHBAJIN]Y,
MOJIB3YIOIMIEMYCSl MHBAJIUIHON KOJIACKOW WJIM KOCTBUIIMU. HeoO0X0auMO MOMHUTH,
YTO WHBAJUIHBIE KOJSCKM OBICTPO HAOMPAIOT CKOPOCTh, M HEOXKHUJIAHHBIE PE3KUE
MOBOPOTHI U TOJYKKM MOTYT NHPHUBECTH K IOTEPE PABHOBECHUS U OMPOKHU]IBIBAHUIO
WHBAJIMTHOW KOJISICKH. EcCiM CyIecTBYIOT apXWUTEKTYpHBIE Oaphepbl, HEOOXOIUMO
MpeaynpeanTh WHBaIUAa 00 WX HaIW4uM, 4YTOOBI YyKa3aHHOE JIUI0 WMENO
BO3MO>XXHOCTh IIPUHUMATh PEIICHUS O TPACKTOPUH JIBUKECHUSI 3apaHee.

JInunblii mpuem cotpyaHukamu  Kosulemka WHBaINIOB, HWCHBITHIBAKOIIUX
TPYJHOCTH TIPU TEPEABMKEHUHU, MPU HEOOXOJUMOCTH MOXKET OCYIIECTBISATHCS B
X0JUJIe MO0 MHOM MOMEIIEHUU Ha IEPBOM ATaXke.



2.5. JlelicTBUA OTBETCTBEHHOIO coTpyaHuka Komiempka mpu OKa3aHUM
CUTYAlMOHHOI NMOMOIIY WHBAJHMIAM IO 3PEHMIO (HE3pAYUX WIM CIa00BUIAIINX,
OTPaHUYEHHBIX B OPUEHTALIUN):

- IpU BCTpPEUE C HMHBAIMJIOM COOOIIAET CBOK (amMIni, UMs, OTYECTBO,

3aHUMAaeMyl0 JOJDKHOCTh M YTOYHSIET, IO KakoMy BOIIPOCY OOpaTuics

IpaKJaHUH;

- OKa3pIBaeT IOMOUIb IIPY OJICBAHUM U Pa3/ICBAHNY;

- COMPOBOXKIAET IO HY>KHOTO KaOMHETa, MPUEPIKUBAs €ro Mo JIOKOTh;

- OKa3bIBAET MOMOIIb P OPUEHTALIUH B IOMEUIEHUY.

Jnsg  opueHTaMu JMIAa C HapylleHneM 3peHus B 37aHuu  Komtemka
HEO0OXOJAMMO KpPAaTKO OMNKMCAaTh MECTOHAXOXKJIEHUE, XapaKTepU30BATh PACCTOSIHUE 10
ONpENEIECHHBIX MPEIMETOB, CBOEBPEMEHHO MPEAYyNPEIUTh O MPEHsITCTBUAX:
CTYNEHSIX, HU3KHX IPUTOJIOKAX, TpyOax W T.m. llpemnoxuTe He3psueMy camoMy
BBIOPATh, C KAKOW CTOPOHBI €EMY YAOOHO HUIATH (OOBIYHO 3TO CBOOOAHASI OT TPOCTH
CTOpOHA), IIPU MEPEBUKEHUH MOAJIEPKUBATh €ro pykoi. [lpu crmycke win noabeme
[0 CTYNEHbKAM BECTH HE3PAYETO MEPHEHAUKYIISIPHO K HUM U 00s513aTeNbHO MOKA3aTh
nepwia. IIpoxonss nBepr WM y3KHE MPOXOABI, BCErAa HITHU BIIEpEIH, PYKOH
HanpaBiisis MHBAIMJA TakK, 4ToObl OH Ied ciaeaoM. B mecte mpuema, He0OX0IUMO
[OJIBECTH MHBAJIM/IA K CTYJIy M HAIIPABUTH €70 PYKY Ha CIIMHKY CTYJIa.

2.6. JleiicTBUsL OTBETCTBEHHOTro coTpyAHuka Komiempka npu okasaHUH
CUTYallMOHHOW  NMOMOIUM  MHBAJIMAAM MO  Cayxy  (Heciplllaumx |
cnabocnbimamux). CTOUT MOAYEPKHYTh, UTO HECIHBIIAIIMNA WHBAIUI, MpHU
(dopMabHOM OOIIEHHM HYKJAeTCs B ycilIyrax cypaonepeBogurka. CUTyalMOHHas
MOMOIIb MHBAJUAY MO CIIyXYy OKa3bIBaeTCAd BO BCEX MOMEIIEHUSAX, [I€ OTCYTCTBYET
MMCbMEHHAst HHpopManus 00 yciayrax, npeaocrabisgeMbix Komnemkem.

[Ipu nnaHoBom mocemenun Komnemka — HechblIamieMy — MHBATUIY
HEOOX0AMMO 3apaHee oO0paTUTbCsi B MOCKOBCKOE 0O0JIACTHOE PErMOHaJbHOE
orneneHue  OOmIEpoCCUICKONM  OOIIECTBEHHOW  OpraHu3alii  WHBAJIHMIOB
«Bcepoccuiickoe o0IIecTBO IIIyXHUX» 3a CYPAOIIEPEBOTUUKOM.

[Ipn oTCyTCTBMM CypIONEpPEBOJYMKA OTBETCTBEHHBIM COTpyIHUK Komtemxka,
OKa3bIBAIOMIMK MOMOIIb, 3HAKOMHUT HMHBAJIHMJIA C MHUCbMEHHOW HHQOpManuen o
NOpsAJIKE OKa3aHUsl 00pa30BaTENbHBIX YCIYT W JIPYroil 3ampaiMBaeMold MHBAIUIOM
uH(popmaruei.

[Io OkOHYaHWM TPEJOCTABJICHUS YCIYyTH OTBETCTBEHHOE JIMIIO 32 OKa3aHHE
CUTYallMOHHOM TIOMOILM I[IOMOTaeT WHBAJIMIY BBIUTH (BbleXaThb) M3 KaOWHETa
(moMeleHus), OTKPBIBAET JABEPH, COMPOBOXKIAET TpakJaHWHA JI0 BBIXOJA U
noMoraeT NOKuHYTh 3aaHue Komempxka.

3. O0mue npaBuWJIa ITHKETA NP O0IIEHUH ¢ NHBAJIUIAMH B XOJ1€
OKA3aHUS COTPYAHMKAMM CUTYAllHOHHOI MOMOIIM

3.1. Ilpu mocemenun 3manus Komnemka WHBaTUIAMU COTPYIHUKAM
HE0OX0IUMO cOoOIoAaTh MpaBuia ATUKU NpU OOUIEHUU C YKA3aHHBIMHU JIMIAMHU B
3aBUCUMOCTH OT OCOOEHHOCTEW HAPYIIEHUI UX 3/I0POBbs U 1I€TM MOCEIIECHHUS.

3.2. IlpaBuia 3THMKeTa NPH OOLIEHUM ¢ UHBAJIUAAMM, HCHBITHIBAIMUMHA
TPYAHOCTH NPH NepeIBUKeHNH:



3.2.1. Cnenyer NMOMHUTb, YTO WHBAJIUJHASA KOJSICKA — HEMPUKOCHOBEHHOE
IPOCTPaHCTBO uenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKATe, HEe KJIAUTEe Ha
Hee Horu 0e3 paspenieHus. Hayath KaTuTh KOJSICKY 0€3 cOoryiacus MHBAJIUIA — TO e
caMoe, YTO CXBATHUTh U MTOHECTH YEJIOBEKA 0€3 ero pa3penieHusl.

3.2.2. Bcerna cnpaimuBaiiTe, HY’KHa JIM MOMOIb, MPEXKAE YEM OKazaTh €e.
Ecnu Bamie mpensiokeHue O MOMOINMA MPHUHSTO, CIOPOCUTE, UYTO HYXHO JeNaTh, U
YETKO CJIeTyITe HHCTPYKILIUSM.

3.2.3. Ecnm Bam paspemmiu mepeABUrath KOJSICKY, CHayajlla KaTUTe ee
MensieHHo. Koisicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOKUJIAHHBIA TOTYOK MOMKET
MIPUBECTHU K MTOTEPE PABHOBECHSI.

3.2.4. Ecnu BO3MOXHO, PacHoJIOKHTECh TaK, YTOOBI Balllk JIMIA OBLIM Ha
0JIHOM ypoBHe. M30eraiite moyioxKeHusl, MpU KOTOPOM BalleMy COOECETHUKY HY>KHO
3aMpPOKUIBIBATH TOJIOBY.

3.2.5. Becerga nuuHo yOexaaiTech B IOCTYITHOCTH MECT, TJI€ 3aIlNIAHUPOBAHBI
MEpOTpUATUA. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BO3ZHUKHYTh MPOOJIEMBI TN
Oapbephl U KaK UX MOKHO YCTPAHUTb.

3.2.6. Ecnu cymiecTByIOT apXUTEKTYpHBIE Oaphephl, MPeIyIpeIuTe O HUX,
YTOOBI YEJIOBEK UMEJT BO3MOXKHOCTh TPUHUMATh PEIICHUS 3apaHee

3.3. IlpaBuiia 3THKeTa NpPH OOIMEHHMHM ¢ HHBAJIWIAMH, HMEKIIHUMH
HApPYLIEHUSs 3PEeHNs WU He3PSTYUMU.

3.3.1. Ilpennarasi CBOXO IMOMOIIb, HAIIPABIISHUTE YEIOBEKA, HE CTUCKUBANTE €TO
PYKYy, HIIUTE TaK, KaK BBl 0OBIYHO xoauTe. He Hy)KHO XBaTaTh CJICTIOTO YeIOBEKa M
TalIUTh €ro 3a coO0O0M.

3.3.2. OmummTe KpaTKo, TJAe BBl HaxoaWTech. Illpemympexmaiite o
MPEMATCTBUAX: CTYMEHIX, JTy)Kax, sMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.I.

3.3.3. Hcnonb3yiiTe, ecnmu 3TO yMECTHO, (ppa3bl, XapaKTepuU3ymIIHe 3BYK,
3armax, pacCTOsSIHHUE.

3.3.4. OOpamaiitech ¢ co0aKaMHU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMHU
JIOMAIIHUMH KUBOTHBIMH. He xomaHpayiiTe, HE TporaiTe W He UrpaiiTe ¢ coOaKoii-
MTOBOIBIPEM.

3.35. Ecmm BBl coOupaeTech 4YHTAaTh HE3pSYEMy YEIIOBEKYy, CHadaa
npeaynpenure o6 3ToM. ['oBopuTe HOpMalbHBIM ToJiocoM. He mpomyckaiite
uH(pOpMaIUIO, €CIIU Bac 00 ITOM HE MOMPOCHT.

3.3.6. Ecnum »5T0 BakHOE NHUCHMO WM JOKYMEHT, HE HYXHO JUJIs
yOeIUTEeTLHOCTH J1aBaTh €ro ToTporatb. IIpm 3TOM He 3aMEHSWTE YTCHHUE
nepeckazoM. Kornma He3psunil 4elloBEK TOJKEH IMOANKUCATh JOKYMEHT, TPOYUTANTE
ero o0s3atenbHO. VHBaIMAHOCTE HE OCBOOOXIAET CJEMOT0 4YeJIOBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOU JOKYMEHTOM.

3.3.7. Bcerna oOparaiitech HETIOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac
HE BUIUT, a HE K €r0 3psiYeMy KOMITAaHbOHY .

3.3.8. Bcerna HaspiBaiiTe celsi W TPEACTABISUTE APYrUX COOECETHUKOB, a
TaK)K€ OCTaJbHBIX MPUCYTCTBYIOIIUX. ECliM BBl XOTUTE MOXKAaTh PYKY, CKaXKUTE 00
HTOM.

3.3.9. Korja Bbl npejuiaraere He3psiueMy Y€JI0BEKY CECTh, HE YCaXKUBAUTE €ro,
a HampaBbTE PYKY Ha CIMHKY CTYyJa WM MOJJIOKOTHUK. He BoiuTe 0 MOBEPXHOCTH



€ro pykKy, a JalTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporaTh mpeamer. Eciu Bac
MOMPOCUIM TIOMOYb B3STh KaKOW-TO MPEAMET, HE CJIEeIyeT TAHYTh KUCTh CJIENOro K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaMerT.

3.4. IlpaBuwia 3THKeTa NpH OOUIEHMH C HWHBAJIUIAMH, HMEIOINMU
HAPYLIEHHUS CJIyXa WM TJIYyXUMHU.

3.4.1. PazroBapuBasi C 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTPUTE MPSIMO
Ha Hero. He 3areMHsiiTe CBOE JIMIIO U HE 3arOpa)KMBANWTE €ro pyKamu, BOJIOCAMU WIIU
KaKUMU-TO TIpeaMeTaMu. Bain coOeceTHUK JOJKEH UMETh BO3MOXKHOCTD CJIEIUTD 32
BBIPKEHUEM BallleTo JIMIIA.

3.4.2. CyuiecTByeT HECKOJIBKO THUIIOB U cTeneHel rryxoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIOABMH, KOTOPBIE IJI0OXO0 ciblmar. Eciu
BBI HE 3HAeTe, KAKOU MPEAMOYECTh, CIIPOCUTE Y HUX.

3.4.3. Hekotopeie mOaM MOTYT CIBIIIATh, HO BOCIHPHHUMAIOT OT/ACIIbHBIC
3BYKH HEMpaBWIbHO. B 3TOM ciyuyae roBoputTe 00jee TPOMKO M YETKO, MOa0upas
MOAXO/SIIAA YPOBEHb. B JApyroM ciaydae TOHAIOOWTCS JIMINb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTHJI CIIOCOOHOCTH BOCIIPUHUMATD BEICOKHE YaCTOTHI.

3.4.4. YtoObl mpuBICYb BHMMAHHE 4YEJIOBEKa, KOTOPBIM ILJIOXO CIIBIIINT,
HA30BUTE €ro Mo uMeHu. Ecim oTBeTa HET, MOXKHO CJIeTKa TPOHYTh UEJIOBEKa HIIU Ke
IIOMaxaTh PYKOH.

3.4.5. I'oBopuTe sicHO 1 poBHO. He HyXHO U3JIHIIIHE TOAYEPKUBATH YTO-TO, TEM
Oonee kpuyaTh B yXO0. Vcmonb3yiTe BBIpaXCHHE JHIA, JKECTHI, €CIH XOTHUTE
MOTYEPKHYTh CMBICIT CKa3aHHOTO.

4. 3aka10unTeIbHbIE MOJ0KEHHS

4.1. OTBETCTBEHHBIM 3a OKa3aHUE CHUTYallMOHHOW TIOMOIIM WHBAIUIAM
COTPYJHUK MUMEET MPaBO CaMOCTOATEIIBHO B paMKaX CBOEU KOMITETCHIIMU MPUHUMATh
pelieHusT O BHUJAX M CIOCO0ax CHUTYal[MOHHOW TOMOIIM B 3aBUCUMOCTH OT
00CTOSITEIBCTB.

4.2. Jlna obecrneyeHuss WHBaIMAAM JOCTyna K nomemeHusM Komnemka
HEOOXOJMMO OKa3bIBaTh CHUTYAIllHOHHYIO IIOMOIIb B 3aBUCHUMOCTH OT BHJA U
BBIPAKEHHOCTU MMEIOLIErOCsl Y MHBAINWJIA HAPYLIECHUS 3JJ0pPOBbSl U TOM CHUTyalllH, B
KOTOPOW HAXOJIUTCS MHBAJIU/IL.

4.3. Ilpu oka3zaHUM CUTyallMOHHOM moMoluu coTpyaHuku Kosaemka o0s13aHbI
cobmoaaTh W 3alMIiaTh TpaBa W HWHTEPEChl HMHBAIWIOB U 00eCleunBaTh
KOH(PUIACHIIMAIBHOCTh TIEPCOHAJBHBIX JIAHHBIX M CBEJACHUUA O COJepKaHUU
OKa3bIBAEMBIX M YCIIYT.



